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Member and Fund Employee Fraud

Member and Fund employee fraud are the smaller areas for recoveries

Significantly restrained where there is major system automation eg
HICAPS, Eclipse, Hospital & Medical EDI, as these are provider
“controlled”. (Fund ancillary online claiming systems can be
schizophrenic)

Occurs where they have the opportunity to “intervene”
Recoveries are cash (where they occur).

Behaviour change does not apply here in the same way as with a
provider where they remain on the “books” but their billings drop

Memberships are cancelled, &, where there is a cost benefit, referred to
the Police

Employees are terminated and referred to the Police

Costs of legal action, and restraints of industrial relations legislation, limit
recoveries from their entitlement payouts
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Patterns common to Members & Employees 1

Potential methods of aberrant claiming in the absence of
controls:

« High frequency similar items for all persons on a membership on same or near
dates

* Frequent changes of service dates

e High claim volumes

 (Frequent) changes of first name and date of birth example see appendix
* No supporting documents for online ancillary claims

e Service padding (ancillary) — pressure on providers for no MOOP

 Member receiving a service for a condition they don’t have but that another member of
the family has e.g. hearing aid, ortho shoes see appendix

« Same person (agent) making claims for multiple memberships
« Large no. of members joining at same time and/or at same address see appendix

o UPI (limit) surfing (ancillary) - pressure on providers for no MOOP

« Conflicting hospital & ancillary service dates

Bupa Private and Confidential 16 November 2012 5




Patterns common to Members & Employees 2

Potential methods of aberrant claiming in the absence of
controls:

 False memberships w or w/o bank account “manipulation” (medical, ancillary) see
appendix

« Same addresses and bank accounts for multiple memberships see appendix

« Claims not in keeping with member’s claims profile see appendix

« Different claims made through different channels

» Services not provided (medical, ancillary) example of periodontal and scale and clean
e  Multiple benefit payment methods for the same member on the same day

* Non sequential claiming pattern (ex HICAPS) see appendix

* Providing services on an unlikely day and/or time of service (ancillary) see appendix
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Patterns common to Members & Employees 3

Potential methods of aberrant claiming in the absence of
controls:

» Changing bank accounts, paying money to oneself and then changing bank account
back

» Policies created without any documentation
» Large number of persons on a policy inc multiple twins see appendix
» High frequency of multiple provider (same modality) outlets

» High volume of non standard services for multiple family members eg orthopaedic
shoes, aids and appliances

» High volume of claims following the opening of a new policy

» Different surname within a membership on a disproportionate number of policies
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Patterns common to Members, Employees 4

Potential methods of aberrant claiming in the absence of
controls:

Claims when membership cancelled, death, table downgrade

Same services per membership per day on multiple policies see appendix
Service provision weekends, public holidays see appendix

Age inappropriate services see appendix

Multiple benefit payment methods for the same member on the same day at a branch
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Private and Confidential 16 November 2012



Indicators/Patterns — Members

Potential methods of false claiming in the absence of controls:

« Service geographic “hot spots” with high utilisation or high benefit payments (ancillary)

Doctor/provider shopping eg pharmacy

*  Multi member ring fraud (ancillary)

 Claims lodged at different postcodes see example

» Accident condition not shown as indemnity (hospital, medical) (run ICD 10 report)
 Manufactured invoices

* First premium payment dishonoured

« Payment to members in hospital eg IVF ($2k) & second tier, OVC, outpatient consults public
hospitals ($100-$300), look at staff for paid claims (provided by member or hospital)

« Same Day hospital claims with hospital reception fraud and paid to member claim
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Patterns — Fund Employees 1

« Potential methods of false claiming in the absence of controls:

» Backdating claims (23.5 months) on own or member’s policy

* Processing same services all family members on same or similar days
see appendix

* High volume claims on a relatives policy eg, OVC

« Manually processing a disproportionate percentage of claims from a
CPQOS provider see appendix

« Over use of waiving waiting periods

e Creating and closing a high volume of policies within a short period eg
month see appendix

* High frequency of high cost services see appendix
* High frequency of changed service items to overcome system rejections
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Patterns — Fund Employees 2

 Potential methods of false claiming in the absence of controls:
e Similar names on memberships
 Membership processing date later than member join date

 Significant payments made to Claims Assessor controlled
memberships/bank accounts
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Analytic methods — Members & Employees

SAS EG queries, use of patterns mentioned
Ultrasound queries as depicted in the screen shots eg
e Bank account manipulation

* High value items

Futrix

Base SAS queries

SAS Enterprise Miner queries eg UPI (limit) surfing

Bupa
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Analytic methods — Members

« SAS EG queries, use of patterns mentioned eg
e Use of new joins report
o Ultrasound queries as depicted in the screen shots eg
e Bank account manipulation
* High value items
 Top 40
e Online processed with no receipts
e Futrix
« Base SAS queries
 SAS Enterprise Miner queries
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Appendices
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Doctor Shopping by Members ?

FUTRIX

Viewpaoint w T : Help New Viewpoint Menu Log out

ANC Claims Detailed: Doctor Shopping — GHEHY D B9 Sl B o
First Row Dimension: Sarice Year . - | Available Measuras: Selected Measures:
Nested Row Dimension: am Subsategary 1 = < B [Eorcfi Faid
X . B Fee Charged mm Services
[ [BlmEmstiEr) #22 Service Date - Hetwark Bensfit #Count Provider Numbers
Fow Dimension #4: Caim Date EEE “ I IE > ; E ; yeal - Hetwork Fee

Netevork Services

Row Dimension #5: Provider MName . =] Count Mi Baneft Sane
Row Dimension 25: ftem Diescription B d ﬁaHEI lt GI - Patiert’s QOF
Row Dimension #7: Eody Far

I I = Beneft Paid (Mas)
Row Dimension #8:  [Wbr Sumame 81 sepieesih = FEI’ZC"IB";IEM-“:;‘?(,'

Row Dimension #0: Mbr Given NHame r-\v ,jn 1 n N Fee Charged {Min) ﬂ
Column Dimeansion: Line of Bushess A B \ =

Column Dimension #2: | Mbr Locality N{'lrm;':ll -'?

Column Dimensicn 30 | Coyver Mumber o

aa

;‘4{

Service Year:|2]1] v| ¥ | Provider Type Descrip] Un:| Al Frovider Type Degcripti "| ¥ | [tem Subcategory L:|Eerla Zover Number:
Line of Business
Mbr Locality I ~
Cover Number Y P
Service Year|ltem Subcatagory 1Service DateClaim Daie|Providgs Hams||tem Descriptien ~ Mkt SurnameMbiGiven Mame|Banefit Paid|Servi #Count Provider|
HNumbers
537 1 1 -
%37 1 1
00211-Remowal Of Tooth Cr £37 1 1
24AUG2010 |24AUGZO0LD S MEET = i i
+37 1 1| O
00022-Intracral Periapical Or £27 2 1
Bitewing R o
00224-Surgical Removal Of & 2148 1 1
Tooth Or Tog R
Ei?_;lijég&&al Examination - tag 1 1
L3JUNZO10 |13JUNZD10 —
000z2-Intracral Periapical Or 0 1
Siteuing & : Total dental

00037-Fanocramic Radiograph 4,
Par Exposur
00415-Complete Chemo -
Mechanical Prep ©
00022-Intracral Periapical Or
Bitewing R

00455-Add. Visit For

benefits
$2.285

04AUG2010 |04AUG2010)

Irngation And/Or D 1

ZOILNZ0IC 200200 00013-Oral Examination - 1
Lirnited

'q.r 10415-Camplete Chemn - 7

Mechanical Prep O

ARAAE Afce Haoes a0l oo

24APR2010 |07MAYZOLO|
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Fraud Pattern Membership

* The weakness in the pattern was the use of the same e-mail address for 2 policies;
» Without that, .......
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Bank Account Manipulation

i004 - Bank Account Details manipulation

) . T e ool
a A T »Rank of “|5sle policies-
.1 .y L ¥ (.1 m !
«Ranking vLinks Assesaor  vABBessor «brchn «Location Issue Score Ship chianges not
el B corei0ns  iops eVl perpoliey g
account  [SSC v Others] 358 (15%)
(40%)
[laly =) {ial =) Jialh o) fiall 4] fal =] |al) RNETRRINED RN R
208 3risbane §33,946.30 % D o 5
4235 | Brisbane Adeiaids Street 525288092 EI__> 0.96 10
[City) Qi B
4521 Genorchy Tas 520485508 1M 12
4110 pswich Qid §178,28L.08 099 18
4135 | Brisbane Ageiaids Strest S247 BERAD BE-BE% 26.40 3 098 11
[City) QM

+ High level Ultrasound report showing ranking against bank manipulation criteria where the 121 (POI) on
the combined ranking (now bank manipulation) is the person of interest

+ POl was originally 159t on the original combined ranking score (previous slide)

+ That person is the 3" on the sub criteria of max number of memberships per account

+ That person is the person of interest because the previous 2 (POls) are false positives, as the large
number of acenlints assonciated with the claims thev nrocess are linked to a eornorate aceotint
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Bank Accounts W multlple m’ships

Viewpoint

ANC Claims Detailled: Bank Account Details Manipulation i0O045taff &

First Row Dimension:

| Bank Account Mumber

- I Awvailable Measuraes:

Mested Row I'_‘rirnensi:ln:l Bark Scmcourt Mame

Column Dimension:
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« Shows the assessor has been paying significant funds into 4 accounts in 2008 -
2010 controlled by the assessor but linked to various false memberships

* Figures above excludes payments made by reverse EFTPOS and cash payments
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Multiple False memberships

Assessor Name

Assessor Userid

Mbr Surname |Person Id Benefit Paid | Services | #Count Claims _
$4,240 77 1] « There are 54 memberships
52,671 19 2 ; ; :
51409 = = with187 lives covered in the
$1,409 17 5 name of .......
$1,409 16 4 )
$1,409 16 a] * Only those person IDs with
51,409 16 5 :
— = g benefits > $1,100 are shown
31,333 15 4« Total benefits paid are $160,867
51,314 32 7 .
$1,309 16 5 for the period xto y
= =2 5| * The preceding excludes a further
$1,223 16 6 110 false memberships (policies)
51,209 14 4 . .
<1209 = o associated with other names
31,209 17 4 encompassing a further199 lives
51,176 16 4
51,167 11 3 covered
51,152 12 4 .
—— = -] * Total false membershlps are 164
$1,114 16 - and total false lives covered 386
51,114 16 4
51,109 11 3
51,109 11 3

Others < $1100 $125,164 1,554 475
Ssummary | | sieose7l 2,012 595 Riinm ﬂ\
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Creatmg false memberships

Podioy IMNSEERT OPEM EFFECTIVE| EFFECTIVE |aloced by [INZERT W AITIMG e Surnams | Mamibesr
Cipesmed DATE TERM CLOSED CLOZED FERICDE

Providsr
Confirmation

DATE W AN ED
1ZM1/2008 10052 171272008 10172005 12/04/2005 11:35 |Mcoth young ext WP w alved
12M1/2008 10:50 1104120059 | 1/022009 19/04/2005 11:25 |Mcoth woung axt WP W alved
12M1/2008 11:02 170172009 102009 Z201/Z2009 1108 |Mooth young =xt WP W alved
A2M1/2008 911 1/01/2009 102009 19/04/2005_10:0% | Mcoth woung axt WP wW alved
12M1/2008 515 170172009 102009 18Mme_10c11 [ = young =xt WP W alved
12M1/2008 533 1272008 WO Z009 191091011 MWECTTH young ext WP w alved
12M1/2008 S35 1272008 WO Z009 191091011 MWECTTH young ext WP w alved
121172008 5S40 170172005 102005 19M/2008_10:17 |MCOTH young ext WP w alved
12M1/2008 95T 10M11/2008 | 1/01.2009 19M/2009_10:22 |MCOTH woung axt WP W alved
AZ2M1/2008 10004 10M11/2008 | 1012009 19/M1/2009_10:=232 |Mcfim woung axt WP wW alved
12M1/2008 10:30 170172009 102009 18M/20059_11:20 |mcoth young =xt WP W alved
12M1/2008 1038 170172009 1022009 19M/20059_11:23 |mcoth young ext WP w alved

12M1/2008 10:47-00 | 171272008 1O Z009
&8 = isting termed

18M/20059_11:24 |mcoth young =xt WP wW alved

policy

13/11/2008 543 /01/Z003 | 1/0Z=2009 Z3/01/2009 _ MCTH Yyoung ext | Ve/P w alved
11:02:00

13/11/2008 550 /01/2008 | 1/0Z=00% Z3/01/2009 _ M TH Young =xt | Ve/P w alved
11:02:00

TZ/11/2008 10:08 7012009 [1/0Z=009 Z3/01/2000 _ T oah Voung =xt | VP w aked
11:02:00

TZ/11/2008 10:12 7012009 [1/0Z=009 Z3/01/2000 _ T oah Voung =xt | VP w aked
11:04:00

TE/11/08 528 0008 [ 1/0ZZ00% ZTE0E_11_02  |MoOTH Voung =xt | Ve/F w ared

- Note the activity on 13 Nov & creation of 18 new policies from 9:11am to 11:03am.
« Note closure on 19 Jan from 10:09 to 11:36 am.

- Policies stay in forcg for a month _ gyma Bl lna
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Member invalid address examples

Member

Boss Cover Address Comment Surname
127115551(68 Welch Ave No 68 is a park

74698163 William St Street does not exist
74298112 Tomson Pl Street does not exist
7434858190 Jackson St btreet does not go to number 90
TA3708 10 Williamst Street does not exist
746608112 Sawley Str Street does not exist

» Benefits worth $23,567 were paid to individuals at these addresses with
the money, for the most part, being paid by EFT into a bank account in the
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CPOS provider claims not paid by CPOS

Viewpoint - Tools - Mew Wiewpaoint Menu  Logout
AMC Claims Detailed: Bank Account Details Manipulation I0045taff ST DL ENE O nE o
First Row Dimension: Bamk Ameaet Murmmes Available Measur=s: Selected Measures:
Mested Pow CHMENSIon | Bank Account Mams= - nn Bensfit Faid
. . Fee Chaged Services
Row Dimension #3; Mbr Sumams Fatert's OOF mm HCourt Claims
Row Dimension =4 fem S'.-t'cm':-‘g:lr?' ] Courit Ml Baneft Serv HiZount Patierts
Row Dimnension &5t CPOS Claim Banaft Paid Max)

Fee Charged {Max)

Row Dimension #6: Provider CPOS Indicator :
! ! e ! Fee Charged (Min)

Column Dimension: Claim fear

|

Column Dimension 22: [Azcessor Mame
Column Dimension 23! [ Asgezeor Ussiid

Claim vear:| 2010 x| Assessor Uscrid:- =] Bank Accourt Nl.lmtu:r':_z Frovider CPOS Indicator:| JE3

i {14 Jha {a ([ f)a Y] {4 )

Claim fear 2010
Agsessor Name
Asses=or Userid
Eank Account MumbenBank Account Name MEr Surname|ltern Subcategory LCPOS Claim|Provider CPOS Indicator]Benefic Paid|Serviced 2Count Claims|2 Court Patients|
Drental i i 1,610 21 ] ]
Dental M il %3,653 45 13 =]
Dental i | F462 7 1 1
Crmmtal ™ ¥ £1,020 10 4l z
Dremnital M i £23,049 276 75 38
Dental M il $503 7 1 1
Dental i ¥ £543 9 1 1
Dental M i $2,373 30 2 &
Crertal N Y $1,283 20 1 2
Die=rtal M il %3 855 54 3 =1
Dr=ntal M il $£1,085 1a 1 2
Drental M i 3,750 52 2 =]
Dental M il £3,B45 116 =0 15
Diental M i 5603 7 1 1
Cre=ntal M b £6803 A 1 1
Drental M i £1,285 18 1 pd
Dental M il £2,439 3 3 d
Dental i Y $1,031 15 1 2
Cental M il $3,B55 53 2 =]
Dr=rital M ./ £400 [ 1 1
Dremnital M i £3,620 43 10 =1
Dental N ﬁ £503 7 1 1
565,051 859 1535 111

* In 2010 $67,000 CPOS claims were paid by non CPOS channel
for dental against the shown bank accounts Do~ N

Bupa Private and Confidential 16 November 2012 22




Multiple Memberships, Same address

Cover Number other addresses onfile attached to Policy

8 Ferry Foad Kettering Tas 7155

42 Tregear Street Moonah Tas 7009

8 Ferry Foad Kettering Tas 7155

53 Rosalyn Ave, Kingston Tas 7050

42 Ay Street West Moonah Tas 7009
36 Mona street. Kingston Tas 7050

128 Redweod Read Kingsten, Tas 7050
27 Mellow Court. Oaksdown Esta. Tas 7018
148 Ehwick Road. Goodw ood Tas 7010
34 Cerw ent Park Rd. Moonah TAS 7009
73 Hopkins St Moonah. TAS 7009

26 Ashbolt Cres. Lutana. Tas 7009

26 Ashbolt Cres. Lutana. Tas 7009

28 Warwick St \West Hobart. Tas 7000

26a Lakeside Orive. Blackmans hay. Tas 7052

Given

Wame  deidentified

— — — — (] oo | (] [y} [y} R [} — ] —
M2 — ] [

Surname

162 Policies with same member address.
also has many "maiil returned address' invalid address

many with same surmnames

Member Address

42 Tregear St Moonah TAS 7009

PO Box 788 Kingston TAS 7051

PO Box 768
PO Box 768
PO Box 768
PO Box 768
PO Box 768
PO Box 768
PO Box 768
PO Box 768
PO Box 7a8
PO Box 768
PO Box 768
PO Box 768
PO Box 768

Kingstan TAS
Kingstan TAS
Kingston TAS
Kingstan TAS
Kingston TAS
Kingston TAS
Kingstan TAS
Kingston TAS
Kingstan TAS
Kingstan TAS
Kingston TAS
Kingstan TAS
Kingstan TAS

Policies have multiple number of twins on policy
All opened by one ex employee
attached to same 8 bank account numbers

7051
7051
7051
7051
7051
7051
7051
7051
7051
7051
7051
7051

051
o

Bupa
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Same services, same day on patients 1
o llE oElVILE o Ay X o

MEr Glven Nams

18JUM2010  [30UUM2010 Dental 0001 :2-Periedic Oral Ecamination 530 ]
00022-Intracral Periapical Or Bitew ing R 568 2

00114-Removal Of Calculus - First Visit 580 1

00121-Topical Remineralizing &/'C0r Carics 524 1

Dental 0001 2-Periedic Cral Ecamination 530 1

00022-Intracral Periapical Or Bitew ing R 566 2

00 114-Removal Of Calculus - First Visit 530 1

00121-Topical Remineralizing &'C0r Carics 524 1

Dental 0001 2-Periedic Oral Examination 530 1

00022-Intracral Periapical Or Bitew ing R S66 2

00 114-Removal Of Calkculus - First Visit 520 1

00121-Topical Remineralizing &/Cr Carios 524 1

ZEJUNZOM0  [30UUM2010 Dental 00515-Metalic Restoration - Five Surfac 3400 2
Dental 00515-Metalic Restoration - Five Surfac 3400 2

Dental 00515-Metalic Restoration - Five Surfac 3400 2

15JUN2010  [30U0UM2010 Dental 0001 2-Pericdic Oral Ecamination 530 i
00022-Intracral Periapical Or Bitew ing R 568 2

00121-Topical Remineralizing &/Cr Carios 524 2

ZEJUNZ010  [30UUM2010 Dental 00515-Metalic Restoration - Five Surfac 2400 2
15JUN2010  (30JUM2010 Dental 0001 2-Periedic Cral Ecamination 530 1
00022-Intracral Periapical Or Bitew ing R 566 2

00114-Removal Of Calculus - First Visit 520 1

00121-Topical Remineralizing &/Cr Carios 324 1

ZEJUN2010  [30UUM2010 Dental 00515-Metalic Restoration - Five Surfac 3400 2
15JUN2010  [30U0UM2010 Dental 0001 2-Pericdic Oral Ecamination 530 i
00022-Intracral Periapical Or Bitew ing R 568 2

00114-Remowval Of Calculus - First Visit 520 1

00121-Tapical Remineralizing &/0r Carics 524 1

28JUN2010  [30JUMZ010 Dental 00515-Metalic Restoration - Five Surfac 3400 2
15JUM2010  [30JUM2010 Dental 0001 2-Periedic Cral Ecamination 530 1
00022-Intracral Periapical Or Bitew ing R 566 2

00 114-Removal Of Calculus - First Visit 580 1

00121-Topical Remineralizing &/Cr Carios 524 1

ZEJUNZ0M0  [30UUM2010 Dental 00515-Metalic Restoration - Five Surfac 5400 2

Note same services on same day for all lives on the membership, viz 00012, 00022,
00114, 00121, 00515 D.in~ N
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Unlikely Day of Service

Given Surname Member Address Service MBF Item Item Benefit
NMame Day Name MNumber Subcat Paid
He Sunday oo121 Ce=ntal 522,95
He Sunday QD022 De=nital F30.60
He Sunday oDo11 De=nital F37.325
He Sunday oo0114 Ce=ntal E7ATO
He Sunday QD022 De=nital F30.60
He Sunday o0525 Ce=ntal EF183.80
He Sunday 00525 De=nital F116.40
He Sunday o0525 Ce=ntal F0.00
Sunday oDo22 De=nital F30.60
Sunday oo114 Dental 37470
Sunday oDo11 De=nital F3T.325
Sunday oo121 De=nital F22.95
Sunday QD022 De=nital F30.60
Sunday 00535 Ce=ntal E193.50
Sunday 00535 De=nital F106. 50
Sunday OD535 Dental F0.00
Sunday 00535 De=nital FO.00
Sunday ooozz2 Dental E30.50
Sunday oo121 De=nital F22.95
Sunday D011 De=nital F37.325
Sunday oo114 Dental 37470
Sunday oDo11 De=nital F37.325
Sunday ooozz2 Dental E30.50
Sunday oo121 De=nital F22.95
Sunday oo114 Dental 37470
Sunday oDo11 De=nital F37.325
Sunday oo121 Ce=ntal 522,95
Sunday oo114 De=nital F74.70
Sunday QD022 De=nital F30.60

$10,694.20 of dental services from 13 dentists supposedly provided on a
Sunday. Examples of Dr 7?7?77 services shown above. D,imo~ N
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Benefits paid to Assessor Membershig
Azzeszor Userid:-—ll

Aszeszsor Name -

Lzzessor Userid

Mbr Surname Item Subcategory 1 [Benefit Paid|Services|Count Claims|
Dental 289 a
Optical 145 __
Pharmacy 52
Qther 78
Chiro & QOsteo 17

- Aids & Appliances 2
Remedial Maszage &
Physio 4
Podiatry 1
Naturopathy 1
Summary 53835

« Shows some of the benefits paid to the Assessor (?7?7?) under various

specialties

Bupa Private and Confidential 16 November 2012
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Claims inconsistent with member’s age and claims profile

Date of Age at
Birth Service | Service Date Description
26/07/2011 0 Sat, 10 Mar 2012 | Optical: Frame For Prescription Lenses
26/07/2011 0 Sat, 10 Mar 2012 | Optical: Frame For Prescription Lenses
15/12/2009 1 Mon, 15 Aug 2011 | Optical: Frame For Prescription Lenses
5/03/2011 1 Thu, 10 May 2012 | Optical: Frame For Prescription Lenses
5/03/2011 1| Thu, 10 May 2012 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 30 Jul 2011 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 30 Jul 2011 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 31 Mar 2012 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 31 Mar 2012 | Optical: Frame For Prescription Lenses
17/08/2009 2 Fri, 25 Nov 2011 | Optical: Frame For Prescription Lenses
17/08/2009 2 Fri, 25 Nov 2011 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
3/02/2010 2 Sat, 12 May 2012 | Optical: Frame For Prescription Lenses
3/02/2010 2 Sat, 12 May 2012 | Optical: Frame For Prescription Lenses

Bupa Private and Confidential 8 June 2011



High Value Item with Long Delay in Claiming

Date Policy [Policy Holder |Date of Service Service Type [Provider Name | Provider Loss
Processed Number |Name Charge Comments

2/01/2009 5/06/2007 Podiatry S 750.00 | $ 500.00
High value

item waiting 18
month to claim

8/01/2009 30/12/2007 Dental S 1,250.00 | S 440.00

High value
item waiting 12
month to claim

9/01/2009 13/02/2008 Dental S 149500 (S 400.00
High value
item waiting 12

month to claim

21/01/2009 19/11/2007 Dental S 1,000.00 | S 425.00
High value
item waiting 12

month to claim
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Frequent changes of birthdate and first name

B
Date Time Surname | First DOoOB Acdcdress Phone No. Commen
MName t

21 march Policy

2012 Mumber
Opened via
Phone

22 March 12:01:22:223 01/0171982 Details

2012 P A changed via
phone

22 March 12:13:43:027 271171982 Cretails

2012 P changedvia
phone

22 March 12:14:11:293 Details

2012 P changedvis
phaone

23 March 07:55:52:702 2T/ 1171982 Details

2012 A kA changed via
phone

23 March O7:56:29:577F 06,/05/1982 Details

2012 & A changedvia
phone

26 March 01:47:49:440 06,/05/1982 Details

2012 P changedin
personin a
Bupa retail
Centre

1April2012 08:41:51:829 06,/05/1982 Details

P changedwvia

Bupa's Web
page

11 April 10:13:55:448 Details

2012 & A changedwvia
phaone
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Claims not in keeping with member’s age and claims profile

Date of Age at
Birth Service | Service Date Description
26/07/2011 0 Sat, 10 Mar 2012 | Optical: Frame For Prescription Lenses
26/07/2011 0 Sat, 10 Mar 2012 | Optical: Frame For Prescription Lenses
15/12/2009 1 Mon, 15 Aug 2011 | Optical: Frame For Prescription Lenses
5/03/2011 1 Thu, 10 May 2012 | Optical: Frame For Prescription Lenses
5/03/2011 1 Thu, 10 May 2012 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 30 Jul 2011 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 30 Jul 2011 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 31 Mar 2012 | Optical: Frame For Prescription Lenses
29/05/2009 2 Sat, 31 Mar 2012 | Optical: Frame For Prescription Lenses
17/08/2009 2 Fri, 25 Nov 2011 | Optical: Frame For Prescription Lenses
17/08/2009 2 Fri, 25 Nov 2011 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
15/12/2009 2 Sat, 08 Sep 2012 | Optical: Frame For Prescription Lenses
3/02/2010 2 Sat, 12 May 2012 | Optical: Frame For Prescription Lenses
3/02/2010 2 Sat, 12 May 2012 | Optical: Frame For Prescription Lenses
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